STOPBYUS

Troubleshooting Guide — Jet Ski Covers

ISSUE

TOO SMALL -TOP

RESOLUTION
Ensure the part number tag that is sewn to the cover hemline is placed at the
nose (front) of the vehicle.

TO BOTTOM TRAILERABLE COVERS: Ensure air vent pockets are placed at the rear.
Adjust the hemline bungee length with the slide-locks. NOTE: To prevent
sudden bungee retraction, do not perform this sizing adjustment while the
cover is on the ski.
TOO BIG
Position the cover hemline deeper than the rub-rail.
Shift excess canvas to the rear of the ski and pull cover below the jets.
Turn handlebars to the far right or far left before installation.
TOO TIGHT OVER If handlebars are adjustable, set them to the lowest position.
HANDLEBARS
Add a layer of padding to the handlebars and once the cover is seated, shift
any excess canvas forward
The cover may need some “propping” in the loose area to provide interior
support. Iltems such as a pool noodle, life jacket, beach ball or small soft sided
cooler work well.
LOOSE CANVAS
NOTE: This can happen on some jet ski models due to hull profile shape. Some
jet skis have a more "duck bill" or “U” shaped concave nose profile, and some
PWCs have a disproportionately larger rear swim deck.
If the vehicle has been upgraded with optional features, fitment may be
ACCESSORY affected. Our covers are designed for base model features only. For best
COVERAGE fitment, remove or uninstall the accessory while the cover is in use, or upgrade
to a larger cover size that can accommodate it.
INTERIOR Zippered openings are designed for interior (under-the-cover) access only. On
ACCESS DOES many skis, this aligns with fueling ports, but in some cases, the interior access
NOT ALIGN WITH zippers will not line up with the gas cap on the ski. This is due to the unique
FUEL PORT position of the fuel port on that specific jet ski model.
These are likely untrimmed sewing threads and will not affect cover
LOOSE THREADS

performance or lifespan. Feel free to trim them down to 3-4 mm length.




ISSUE RESOLUTION

TOO TIGHT AT
THE HEM

CANVAS POPS
OFF IN THE REAR

COVER SEEMS
TOO SHORT

COLORED
CENTER SEEMS
CROOKED

ONE SIDE SEEMS
BAGGY

TOO SMALL IN
GENERAL

Check.hemline.positioning

Ensure the cover is positioned slightly below the rub rail at the nose but not too
deep.

CORRECT

INCORRECT

Perform.a.hemline.adjustment
1 - Lay the cover out flat folded in half lengthwise. Use the forward and rear pin
openings as the fold points.

2 - Take note of the tension panels. These should lie directly on top of each
other.

BAD ALIGNMENT

GOOD ALIGNMENT

3 -To adjust the alighment, shift the hemline fabric along the bungee like you
would slide a hoodie on a tie string. After correcting alignment, ensure that the
remaining hem is not overly bunched, then re-install.




ISSUE RESOLUTION

“New cover” smell is normal and will fade over time. Dissipation can be

STRONG SMELL | encouraged by placing the cover outside, unfolded, in the fresh air and
WHEN OPENED | sunshine.

Lay the cover in a warm sunny area for a while then then work the zipper up

and down a few times.
ZIPPER

STUCKAAMMED | pgsistent sticking may require the zipper to be “lubricated”. Apply wax from an

old candle or similar and work the zipper up and down a few times.

Our covers are water resistant, not waterproof. Waterproof covers trap
moisture and are not breathable which can lead to other, more serious issues.
Here are several things that will help:

Ensure your jet ski is stored on your trailer or lift with a slight backward angle.

Check for surface puddles that may cause drip-through and adjust the cover or

WATER IN FOOT prop up these areas from beneath.

WELLS

Add shortened pool noodles to the foot wells.
LEAKING Look for stressed seams and adjust the canvas or strap tension to eliminate
stress. Stressed seams can also be sealed with seam tape, or with a light
coating of candle wax.

Consider treating especially problematic areas with a waterproofing spray.
CAUTION: these sprays reduce cover breathability. If you use one, plan to
remove the cover from your ski more often to let it air out.

REPLACEMENT PARTS

TIEDOWN STRAPS W/ CLIP JSS1 (1 STRAP)
JSS3 (3 STRAPS)
REPLACEMENT MALE/FEMALE CLIP (NO STRAP) MFCLIP (EA)

Submit replacement part inquiries to salesstopbyusinc@gmail.com

Please provide the following:

e Aphoto of the hemline part number tags
e Your order number

e  Which part number(s) you require

e Your shipping address

You will receive a cost and shipping estimate. Allow up to two business days for a response.
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