STOPBYUS

Troubleshooting Guide - Trike Covers

ISSUE

CANVAS LIFTS

RESOLUTION

This may be due to the addition of aftermarket accessories such as (but not
limited to) an optional windshield, fairing, sissy bar, saddlebags, ape hangers
or similar. If the resulting hemline lifting is problematic, consider removing

UPINTHE
FRONT/REAR these accessories while the cover is in use or upgrading to a larger cover that
can accommodate them.
Our trike covers are not trailerable. Air vents are present to allow for an easy
TRAILERING exit of any air gusts underneath the cover while it is in use.
These are likely untrimmed sewing threads and will not affect cover
LOOSE THREADS performance or lifespan. Feel free to trim them down to 3-4 mm length.
STRONG SMELL | “New cover” smellis normal and will fade over time. Dissipation can be

WHEN OPENED

encouraged by placing the cover outside, unfolded, in fresh air and sunshine.

In rare cases, the cover may adhere to the vehicle due to ice and freezing
conditions. Do not forcibly remove the cover in this situation. Instead, use a

COVER STUCK cup of warm water to melt the ice in the adhered areas, repeat application as
TO VEHICLE needed. Ensure both cover and vehicle is thoroughly dried before re-
installation.
Fading is a natural process and the direct result of UV exposure. Fading will not
affect product performance. Your cover has a UV protective spray pre-applied
at the factory to prevent fading. However, like sunscreen, periodic re-

FADING application may be necessary. Canvas UV protectant formulas are easily found
online or in most sporting good supply stores). IMPORTANT: Test the productin
an inconspicuous area before applying to the entire cover.

Our covers are water resistant, not waterproof. Waterproof covers trap
moisture and are not breathable which can lead to other, more serious issues.
Here are several things that will help:
WATER PUDDLES | Check for surface puddles that may cause drip-through and adjust the cover or
ON SURFACE prop up these areas from beneath. Pool noodles or similar work well.
Look for stressed seams and adjust the canvas to eliminate stress. Seams can
LEAKING also be sealed with seam tape, or with a light coating of candle wax.

Consider treating especially problematic areas with a waterproofing spray.
CAUTION: these sprays reduce cover breathability. If you use one, plan to
remove the cover from your vehicle more often to let it air out.




ISSUE RESOLUTION

Perform a hemline adjustment (2 people)

1 - Lay the cover out flat folded in half lengthwise.

2 —Each person should grab one end and together suspend the cover, allowing
TOO TIGHT AT the cover to hang upside down between them. Use both hands.
THE HEM
3 - Pull the cover (hemline only) to its maximum stretch. Maximum stretch will
become evident when the hemline appears to smooth itself and “un-wrinkle”.
COVER SEEMS | The canvas cannot be torn in this manner, be sure to pull firmly.
TOO SHORT
LENGTHWISE 4 — After fully stretching the hemline, slowly allow the cover to retract. Ensure
that the hem is not overly bunched in one area over another, then re-install.

ONE SIDE SEEMS | Install the cover using the “shimmy” method. Simply stretch the cover over the
BAGGY entire vehicle, and shift it down slightly in the front, then repeat in the rear.
Repeat until the cover is fully seated.

TOO SMALL IN Our trike covers have a contoured profile and while they are forgiving of many
GENERAL features and accessories, they are designed to install over base model
features only. Trikes with additional modifications may require a larger cover.

Please ensure the part number tag that is sewn to the cover hemline is placed
at the nose (front) of the vehicle. NOTE: Trikes with two wheels in front will
need to install the cover backwards with the “FRONT” tag at the back.

REPLACEMENT PARTS

STORAGE BAG (MESH ONLY) MESHBAG (EA)
METAL HOOK W/ ELASTIC FOR TIEDOWN MCHOOK?2 (SET)

Submit replacement part inquiries to salesstopbyusinc@gmail.com
Please provide the following:

e Aphoto of the hemline part number tags
e Your order number

e  Which part number(s) you require

e  Your shipping address

You will receive a cost and shipping estimate. Allow up to two business days for a response.
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